CUC HANG HAI VIET NAM CONG HOA XA HOI CHU NGHIA VIET NAM

CANG VU HANG HAI PONG THAP Déc lap - Tw do - Hanh phuc
Sé: 452 /TB-CVHHDT Pong Thdp, ngay 0% thdng 11 nam 2024
THONG BAO

Khio sat hai 1ong ciia ngwoi din, to chire d6i v6i cong tac giai quyét thi tuc
hanh chinh linh vire hang hai ciia Cang vu Hang hai Pong Thap

Thuc hién Quyét dinh s 05/Qb-CVHHDT ngay 26 thang 01 ndm 2024 cta
Giam ddc Cang vu Hang hai Dong Thép ban hanh K& hoach cai cach hanh chinh
nam 2024 cua Cang vy Hang hai Péng Thép, nham muc dich danh gia, khao sat su
hai long cua c4 nhén, t6 chirc d6i voi viée giai quyét thu tuc hanh chinh (sau day goi
tit 1a TTHC) trong linh vuc hang hai nam 2024, Cang vu Hang hai Péng Thap xin
thong bdo mot sO ndi dung sau:

1. Pia diém khao sat ddi vé6i thuc hién tha tuc hanh chinh:

1.1. Tru sé chinh

1.2. Pai dién CVHH tai Vinh Xuong — Thuong Phudc

1.3. Pai dién CVHH tai Sa Péc — Vinh Long

1.4. Pai dién CVHH tai Bén Tre
2. Thoi gian khao sat: tir ngay 07/11/2024 dén hét 07/12/2024
3. Phuong thuc khao sat:

Thuc hién khao sat theo miu Phiéu khao sat mirc d6 hai long ctua nguoi dan,
t6 chirc d6i vi cong tac giai quyét TTHC trong linh vuc hang hai cua Cang vu Hang
hai Pong Thép bing hinh thirc truc tiép.

Cang vu Hang hai Péng Thap d& nghi cac ca nhan, t6 chic vui long thuc hién
khao sat khi dén dia diém néu trén lién hé giai quyét TTHC trong linh vuc hang hai.

Tran trong kinh chao.%
Noinhgn:
- Giam doc (de b/c);

- Céc 1 chirc, c4 nhan thyuc hién TTHC tai tru
s& chinh va cac Pai dién HH truc thudc;

- Céc DPai dién CVHH tai VX-TP, SD-VL, Bén

Tre, PCTTATANHH;

- Luu: VT, PCTTATANHH;

Nguyén Ngoc Diing



(HONG

TNAM CONG HOA XA HQI CHU NGHIA VIET NAM
ONG THAP Doc ldp - Tw do - Hanh phic

PHIEU KHAO SAT

Mirc d9 hai 1ong ciia ngudi dan, doanh nghiép ddi Vv6i cong tac gidi quyét thi
tuc hanh chinh ciia Cing vu Hang hii Pong Thap

Cang vu Hang hai Dong Thap dé nghi Quy 6ng/ba cho y kién danh gia (X)
vao noi dung dudi ddy nham nang cao chat luong phuc vu vi ngudi dan khong vi
muc dich khac:

1. Dia diém thyc hién thu tuc hanh chinh:
STT Pia diém Chon
01 | Tru sé chinh
02 | Dai dign CVHH tai Vinh Xwong — Thuong Phuéc
03 | Dai dién CVHH tai Sa Béc — Vinh Long
04 | Pai dién CVHH tai Bén Tre

2. Thoi gian khao sat: ngay...../...../2024

3. Danh gia chi tiéu khao sét:

STT | Chi tiéu khdo sat | Hailong | Tam hai long | Khong hai long (*)
01 | Thai d¢ phuc vu

02 | Gio giac lam viéc

---------------------------------------------------------------------------------------------

Nguoi khao sat (**)
(Ky, ghi ré ho tén)

...................................

XIN TRAN TRONG CAM ON ONG/BA

(*) Truong hop Ngudi khao sat danh déu (X) vao 6 “Khong hai 1ong” dé nghi Ong/ba
vui long ghi rd 1y do nhu: Thiéu 18 do, hach séach, nhiing nhiéu, lam viéc cham tré, y thirc
chép hanh gity 1am vigc kém....c6 thé ghi tén cu thé vién chirc duoc danh gia.

(**) Nguoi khao sat khong bit buge phai ky va ghi rd ho tén.



